
WHAT DOES KINGSTON10 EXCHANGE, LIMITED DO WITH YOUR PERSONAL
INFORMATION? 

Why?
Financial Companies choose how they share your personal information. Federal law gives consumers 
the right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share,
and protect your personal information. Please read this notice carefully to understand what we do.

What? 
The types of personal information we collect and share depend on the product or service you have with 
us. This information is identified with specificity in our Privacy Policy, and can include: 

● Account profile information such as name, phone number, email and physical addresses
● Social Security number 
● Assets, income, and employment information 
● Investment experience and risk tolerance 
● Consumer account balances and payment history 
● Transaction information related to purchases and sales of cryptocurrency 

How? 
All financial companies need to share customers’ personal information to run their everyday business. 
In the below, we list the reasons financial companies can share their customers’ personal information, 
the reasons Kingston10 Exchange chooses to share, and whether you can limit this sharing. 

Reasons we can share your personal information? 

For our everyday business purposes
Yes. So we may process your transactions, maintain your account(s), respond to court orders 
and legal investigations, or report to or obtain information from credit bureaus.

For our marketing purposes 
Yes. We share so as to offer our products and services to you.

For joint marketing with other non-Kingston10 Exchange, Limited financial companies
NO.
we do not share any information for this purpose.

For our affiliates’ everyday business purposes
Yes. We share information about your transactions and experiences.

For our affiliates’ everyday business purposes 
Yes. We share information about your creditworthiness. 

For our affiliates to market to you
Yes. We share information for this purpose.

For our NON-affiliates to market to you
NO. We do not share information for this purpose.



Regarding the above, items in BOLD, can you limit this sharing? 
Yes.  However, you may only limit our sharing with our affiliates to market to you.

Limit Our Sharing 

If you wish to limit our sharing of your information, you may choose one of a few different options to 
instruct us to stop sharing information where possible: 

● Visit us online at https://www.kingston10exchange.com/customer-service/ 

● Call Us at 1-888-876-9443 – leave a voice message with your request to limit sharing

● Snail-Mail Us your request to be added to the do-not-share list. See form below. 

*Notice to new customer: We can begin sharing your information 30 days from the date of this notice. 
When you are no longer our customer, we continue to share your information as described herein. To 
limit sharing, contact us at any time, share your request and we will process it immediately. 
Generally, if your information has been shared, you should start to see results 30 days or more after 
your request. 

When You Have Questions. 

Call 1-888-876-9443 or visit https://www.kingston10exchange.com/customer-service/ for more 
information.

Mail-in Form Requirements 

Mark what you want to limit: 

☐ Do not share my personal information with affiliates to market their own products/services to me. 

Name 
Address 
City, State, Zip 
Email Address 
Account Number 

Mail to: 

Kingston10 Exchange, Limited 
6632 Telegraph Road
Suite #131
Bloomfield, Hills, MI
48301 

Who We Are? 

Who is providing this notice? 



Kingston10 Exchange, Limited

What We Do? 

How does Kingston10 Exchange, Limited protect my personal information? 

● To protect your personal information from unauthorized access and use, we use security measures 
that comply with federal law. These measures include computer safeguards and secured files and 
buildings. 

How does Kingston10 Exchange, Limited collect my personal information? 

● We collect your personal information, for example: when you, o Open an account or deposit money o
Use your credit or debit card or make deposits or withdrawals from your account o Give us your 
contact information or tell us who receives the money 
● We also collect your personal information from others, such as our affiliates or other companies.

Why can’t I limit all sharing? ● Federal law gives you the right to limit only: 

o Sharing for affiliates’ everyday business purposes—information about your creditworthiness 
o Affiliates from using your information to market to you 
o Sharing for non-affiliates to market to you 

● State laws and individual companies may give you additional rights to stop sharing. 

Definitions 

Affiliates
Typically, they are companies that are related by common ownership or control and are either financial 
and non-financial entities. 

Non-affiliates
Typically, they are companies that NOT related by common ownership or control. They can either be 
financial and non-financial entities. 

Joint marketing 
Typically, the relationship consists of a formal agreement between the two or more non-affiliated 
financial or non-financial entities that, together, market financial or other products or services to you. 

More Important Information     

Find more privacy policies info at https://www.kingston10exchange.com/customer-service/privacy/. 

You may also open a ticket within your Account Portal. 

Alternatively, email us at: 

privacy@  kingston10exchange  .com   



with your full name, and email address. We will address your concern per your request. 
Or write to us at: 

Kingston10 Exchange, Limited
6632 Telegraph Road
Suite #131
Bloomfield, Hills, MI 
48301 


